
TIMELINE OF EVENTS:
***Items in bold connote attached information below

*Jackson Jones, *Kim Johnson—pseudonyms

26 March 2009--Date of misconduct

3 June 2009--Court for Kathryn D Nilson (Stoop Nilsson); officers' no show

22 June 2009--Court for Kim Johnson*; officers' no show

21 September 2009--Filed Complaint with IPR within the 6 month statute. See below: 
IPR Complaint. 26 March 2009

7 Oct 2009--Case closed by Constantine Severe due to untimeliness (hard copy not available).

21 Oct 2009--Case Closure appealed by Kathryn D Nilson (Stoop Nilsson) to 
Constantine Severe through Mike Hess

11 Dec 2009--Case reassessed and filed as a service complaint by Mary-Beth Baptista.

6 January 2010--Service Complaint status appealed by Stoop Nilsson (previously 
Kathryn D Nilson) to Mary-Beth Baptista

Jan 6, 7, 8 2010 Three consecutive daily phone calls from Police Sergeant Hogan re: service 
complaint status and requesting further information before reviewing the complaint with the 
officers

21 Jan 2010 Portland Police Sergeant Austria calling regarding service complaint status and 
requesting a call back

24 Jan 2010. As of 24 Jan, no response or confirmation by Mary-Beth Baptista of the receipt 
of 6 Jan 2010 service complaint appeal

25 Jan 2010. Letter to the Citizens Review Committee regarding the IPR's handling of 
the case and requesting support and feedback (no response)

1 Feb 2010. Email response from Mary-Beth Baptista re: my appeal

8-26 Feb 2010. E-mail conversation between Sergeant Rich Austria and Stoop Nilsson 
re: officer follow-up to service complaint

27 Feb—3 Mar 2010—Email conversation between Mary-Beth Baptista and Stoop 
Nilsson re: service complaint process, email to the CRC, and my dissatisfaction 
regarding the cases handling



9 Mar—26 April 2010—Email exchange between Sergeant Hogan and Stoop Nilsson re: 
officer follow-up to service complaint. I am told case is closed

26-29 April 2010—During a recent visit to Portland, I called Portland City Auditor Lavonne 
Griffin-Valade, who oversees the IPR and CRC and left a message requesting a meeting to 
discuss concerns regarding the process and outcome of this IPR complaint. She did not return 
my call, so I called again two days later and asked to speak to her. She was in the office but 
would not take my call and her scheduler told me it would be best to leave a message, to which 
I replied, “I've already done that, wouldn't leaving another one be unnecessary?” At that time I 
requested information about her available meeting dates and he would not share those with me; 
told me again it would be best to to leave a message. I did, but again did not hear back, so I 
went into the Auditor's office on Thursday the 29th of April to speak with her. I was told that 
she had received my messages, but could not be assured that she would be calling me back, and 
was told she would be out of the office until the 4th or 5th of May. At this point I expressed 
my concern at the appearance of disinterest and evasiveness I was experiencing as I was trying 
to meet with the Auditor to discuss some important concerns and perspectives gained through 
my engagement with the IPR process. I requested that her scheduler let her know I had stopped 
by and that I was still interested in meeting to discuss these matters. He basically said--without 
saying these words--that she was not going to be meeting with me.

12-14 May 2010—Final e-mail exchange between Ms. Baptista and myself requesting 
status of case. Case closure letter attached--dated 16 April 2010, but never seen before 
13 May 2010

ATTACHMENTS:

-------------------------------------------------------------------------------------------------
21 September 2009--Filed Complaint with IPR within the 6 month statute: IPR 
Complaint, 26 March 2009:

What Happened: Thursday, 26 March 2009, 10:30pm

Around 5:15pm I was riding my bike through Portland’s Old Town and ran into a friend, 
Kim*, who I hadn't seen in a while. She is currently homeless and had all of her belongings 
with her. Today was my day off, and I had a flexible schedule, so I leaned my bike up against 
the building and we sat and talked for a while. At approximately 6pm as we were sitting there 
talking on the side of the building on the south side of NW Couch between 4th and 5th Ave 
two officers (Reister and Simms) drove up in their car to an African American man, Jackson*, 
who was walking by, and began yelling at him—telling him he needed to stop and asking if 
they could search him. He asked them what he had done; they said he'd jaywalked. He was 
very frustrated, and expressed himself loudly, feeling the nature of the stop was racial. He told 
them over and over that he had nothing to hide, told them to search away.



I was in very close proximity to the situation and when I realized they had asked him if they 
could search him, I calmly told the man that he had the right to not to consent to a search. 
Immediately, Officer Simms came over to me and Kim* and threatened to ticket us for 
trespassing because of where we were sitting. He ordered us to stand up. Jackson* became 
louder so Officer Simms went over again; we stood and watched quietly. They grabbed his 
hands, kicked his feet apart and searched him, all the while he was saying he had nothing to 
hide, that he wasn't on paper, had no warrants, and that they had no good reason to bother him 
but to harass him. Finally when they were done going through his pockets and jacket, and 
roughly patting him down, finding nothing, he sat on the ground up against the building 
waiting while Officer Simms looked up his info at the police car.

When Officer Simms came back he loudly announced to the man that his records showed he 
had been arrested twice in the last month. Jackson* told the officers that he hadn't been 
convicted of anything and asked why any of this information was relevant. They alluded to 
these incidences as an indication of his character. Officer Simms went back to the police car 
and wrote him a citation, while Officer Reister continued speaking to Jackson*—asking him 
very condescendingly if his son would be proud of him for how he was expressing his anger 
and frustration, along with a variety of other rude remarks.

While Officer Reister was still detaining Jackson*, he pointed at Kim* who was sitting next to 
me and rudely said, “You need to throw away your garbage,” pointing at a plate and fork near 
us that had been there before we arrived. She told him it wasn't hers and that it had been there 
when she had arrived. “Come here—you.” He motioned with his index finger for her to come 
over. “Me?” she asked, confused. “Yes you—come here,” he demanded. When she went over 
to him, he rudely said to her, “You need to clean up the mess you've left there where you've 
been trespassing—that dirty plate there—I saw your friend eating off of it,” pointing to me. 
Again she told him it wasn't ours, turned around, and walked toward me. The plate had been 
there when I had arrived. He had lied about seeing us eat off of it, and even though it was 
neither of our trash, at that time Kim* decided to pick it up and throw it away just to make 
things easier.

As Kim* walked past Officer Reister following his request to put the trash in the receptacle, 
out of nowhere, he hit her shoulder forcefully with the butt of his palm; she fell to the side, 
catching herself so she wouldn't fall on the ground. As she collected herself she continued to 
walk over to the trash can on the SE corner of 5th and Couch, and I approached Officer Reister 
requesting his business card and badge number. He refused to give it to me and I reminded him 
of the directive that requires Portland Police officers to identify themselves upon citizen 
request. He said he didn't have to, but that I was partly right, laughed at my request, and didn't 
give me anything.

I returned to where I had been standing previously, to continue to observe the stop, and Kim* 
returned from throwing the plate and fork away. As we stood there, I asked her if she was OK 
since Officer Reister had physically assaulted her out of the blue as she had passed him on the 
sidewalk on her way to throw away garbage that didn't belong to her after he had insisted that 



she do so. She was very shook up. I did my best to console her and told her it would be best 
for her to not say anything, if they tried to talk to her again. When they finally let the man go, I 
asked Officer Reister once again for his business card. He again refused and went to the police 
car, smirking and rudely commenting, “Seems like you know a lot about the law...” Officer 
Simms asked me if I had any questions about the stop, to which I did not reply, although at that 
time I requested his business card. He gave me a card, however as I found later, it was his 
Service Coordination Team, Walking Beat Detail card with a general pager number but no 
personal information.

Officer Reister was now in his car which was parked in the middle of the south side of the 
street facing west on NW Couch between 4th & 5th toward oncoming traffic. There were two 
vehicles parallel parked facing east on the side of the road with no one in them. He was parked 
parallel alongside them—his car door at the space between the parked cars. I again approached 
Officer Reister, this time at his car. It appeared he was getting ready to go, and thinking this 
might be my last chance, I requested his card once again, to which he refused a third time. At 
that time, I decided it wasn't worth trying anymore and that it was time to leave. As I walked 
away from him and put my hand on my bicycle to leave (it was still leaning up against the 
building), Officer Reister got out of his car and I was told to take a seat on the same location 
that we had been told we were trespassing. When I asked if I was free to go, he said “No, 
you're now being detained; you're going to be cited.” “For what?” I asked. He said I was being 
detained for improperly proceeding on a highway, and that I would be receiving a citation for 
being on the road (that was when I was standing in the gutter between two parked cars with no 
drivers in them, as I asked for his business card for the third time, unsuccessfully). He 
requested my ID, which I didn't have, and then requested my name and birth date, which I gave 
to him. He told me to sit down, and asked me if I had anything to hide. He also requested my 
current address, which he said I needed to give him, however I chose not to speak to him 
further, being that I wanted to use my right to remain silent, and I had already given him 
identifying data. He chuckled and said “Fine make things harder on yourself. It's gonna take a 
lot longer this way.”

While he was looking up my information Officer Simms spoke to me—“People have been 
urinating in the corners—leaving their trash,” pointing to the area in which I sat. “These 
businesses don't like it, and have asked us to keep an eye out.” He paused and then continued: 
“How long have you been in Portland?” I told him I wasn't interested in talking unless I had 
my lawyer with me. “So do you have a lawyer?” he asked. He then asked if he could explain 
some things to me and if I would listen to him. I respectfully chose not to interact with him 
being that I had already told him I wanted a lawyer present, so he waited; however after a while 
he began speaking to me. He came by my side and began explaining: “We're out in the 
neighborhood doing our job, trying to keep people safe, trying to prevent drug dealing. When 
you don't know what's going on and decide to get into the middle of things while we're trying 
to do our job, you make things more difficult. We've stopped him before, and he's usually not 
like that. He doesn't go crazy like he did today. All we're doing is trying to help make the 
neighborhood safer. Does this make sense to you? Do you understand?” I continued to wait.

Officer Reister called over from his police car and asked me to clarify my address for him by 



giving everything correctly except for the apt. number, which I corrected. He said he wanted to 
make sure I got the summons for court in case I lost my ticket. Then he came over to me, 
citation in hand and said, “If I ask you to stay, will you stay?” I didn't answer, and he left 
saying, “Well, if you can't stay on your own, I guess I'm gonna have to force you to stay,” and 
walked over to Kim* who was waiting for me approximately 15 feet down the sidewalk to the 
east, with my citation in his hand.

As he spoke to her, all I could hear was “You're lucky I didn't take you down to the ground,” 
and “I could take you in right now for interfering with a police officer.” Officer Reister spoke 
to Kim* for a while and then ran her on his car's computer. I continued to wait. He finally 
wrote her a ticket, brought me mine as well, and asked if we had any questions. I asked for his 
business card for the fourth time and he went back to his car, took his time, then brought it to 
me along with a Service Coordination Team card as well. As we walked away, he yelled after 
us at Kim*, “You're lucky I didn't take you to jail today!”

Complaints

Officers’ use of a jaywalking offense to conduct a search on Jackson*—a black man. No hit.
Both officers' disrespectful, condescending, and rough interactions with Jackson*. The public 
announcement that he'd been arrested twice earlier in the month, after they didn't find anything 
on him, and how they spoke to him, as though they were the judge, and he'd already been 
found guilty.
Both officers' retaliation against myself and Kim* because of my knowledge of the law, police 
policies, our rights as citizens, and the fact that I shared them with Jackson*, Kim*, and the 
officers themselves. 

The following are examples of this retaliation:

Officer Simms telling Kim* and I that we were trespassing immediately after I gave 
information to 

Jackson* about his right not to consent to a search

Officer Reister lying when he said he saw me eating off a plate

Officer Reister's harassment of Kim* about trash on the ground, until she finally threw it away 
even
though it didn't belong to her, just to stop his bullying

Officer Reister physically assaulting Kim* when she walked by him after he had bullied her 
into throwing away trash that didn't belong to her

Officer Reister refusing to give his badge number and business card three times when I asked 
him 

Officer Simms refusing to give me his business card when requested. Instead he gave me a 



generic Service Coordination team card

Officer Reister citing me for improperly proceeding on a highway after I had tried three times 
unsuccessfully to get his information while I was on the sidewalk and when he was not busy

Officer Reister charging Kim* for interfering with a police officer after he had assaulted her 
and his constant bullying and threatening her with is power over her

Addendum to Complaint: Thursday, 4 June 2009

Officers Reister and Simms both failed to appear in court yesterday, the 3rd of June 2009, 
resulting in the charges of Improperly Proceeding on a Highway being dismissed. This is 
concerning to me, because the officers have now clearly shown that they can do whatever they 
want on the street, and not show up to court, abusing their power to harass and then retreating 
from the final accountability where they as servants of the community are responsible to come 
assert their position and follow-up their lawful claims against defendants by prosecuting 
“illegal” deeds—deeds which in this case could have been weighed against the testimony of 
witnesses and evidence in a trial which could have exposed their misconduct. Both avoided this 
option completely. Kim* still has a pending trial.

Addendum to Complaint: Tuesday, 23 June 2009

Officers Reister and Simms both failed to appear in court yesterday the 22nd of June 2009 for 
Kim Johnson's* trial, which resulted in the Interfering with a Police Officer charges being 
dismissed. Once again, this is very concerning to me, for many of the same reasons which I 
have already expressed, and additionally seems to be proving the existence of a disturbing trend 
that cannot be allowed to continue unchecked by “so-called” servants of the public good.

Addendum to Complaint: Tuesday, 9 September 2009

I received a copy of the police report in the mail today. (I wasn't allowed to order my police 
report for discovery prior to my trial even though it was for my case. When I first ordered the 
report I received a letter denying my request stating that the DA has ordered them not to release 
any reports on open cases. I was told to send a written request to the DA’s office, but by then I 
didn’t have the time since my trial was coming soon, so I inquired in person at the DA's office 
only to find that I wouldn’t be able to access it there either, since—as they stated—they do not 
hold discovery for citations and violations; they referred me back to the Records Division. I 
finally gave up, and waited until after my trial was over to request the report. After I did finally 
receive the report I contacted the DA questioning him on this practice, being that the current 
protocol makes it impossible for anyone with a citation or infraction to collect information for 
one’s own case prior to a trial hearing. I called and left a message, but never received a return 
call.) When I finally did get the chance to read the police report recording incidences from the 
evening of the 26th of March 2009, I found it was full of detailed inaccuracies and complete 
lies written by Officer Reister. This is criminal falsification of records, and illegal. When a 
police officer lies to make themself appear justified in their actions, they must be held 



accountable.

Conclusion: Monday, 21 September 2009

These officers clearly charged us with petty infractions to inconvenience us, thus misusing their 
positions of authority for purposes of retaliation. As a result, I have missed work for court, 
spent a great deal of time processing this situation, and worrying about what would happen at 
my trial, documenting evidence, and trying to find legal support and representation. After this 
incident, as I have continued in my work and life, I have felt much more vulnerable to the 
possibility of being the target of further harassment by police when in downtown Portland. I 
have also been concerned for Kim's* continued safety as she is now associated with me, and 
remains outdoors exposed to the elements and the ever likely prospect of encounters with law 
enforcement, all because I was simply trying to observe the police, act as a concerned citizen, 
and inform a man of his rights.

Lastly, I am aware that I have missed your 60 day deadline, for what you consider minor 
complaints, but (a) I was acting on advice to resolve my criminal charges first so that you 
would understand I was not trying to appeal these charges through IPR, (b) I recognize I am 
still within your 6 month limit for filing, and c.) I do not consider the disparate treatment, 
harassment, misuse of authority, blatant lies, falsification of records, and physical assault 
described in this complaint to be "minor.”

This declaration is hereby submitted to the City of Portland by Kathryn D. Nilson. 21 
September 2009

-------------------------------------------------------------------------------------------------
21 Oct 2009--Case Closure appealed by Kathryn D Nilson to Constantine Severe 
through Mike Hess:

Mr. Hess:
 
Please forward the following letter to Mr. Severe:

This is in reference to my complaint against officer's Reister and Simms from March 2009, 
regarding their harassment of Mr. Jones*, the subsequent harassment of myself and Ms. 
Johnson*, their lying, bullying, not following procedure, assaulting a homeless woman, the 
falsification of information on the police report, and them filing charges against us, but failing 
to show up for court, twice. I am writing to protest the IPR's decision to decline my complaint 
for lack of timeliness. Mr. Severe requested that I write if I was not satisfied with this decision 
and request a review for reconsideration by an assistant/director who was not involved in 
making this decision.  I am not satisfied with this decision and am requesting additional 
reviews and an investigation.

In response to Mr. Severe's declaration that this complaint was untimely, I would like to make 



mention that all of the narrative that was written was dated on the days that they were actually 
written. I wrote the details of the evening's event on THE DAY THAT IT OCCURRED, 26 
March 2009. The rest was added as new information unfolded. For Mr Severe to state that my 
memories are not fresh is untrue. I would agree with him if I had written this 6 months after, 
but this is not the case. I also agree that filing a complaint asap is always best, however due to 
the nature of our court cases and my own life transitions, I did not think it best to send in 
anything until all of the dates of court passed and I had an opportunity to check in with both 
witnesses who were at the time homeless and difficult to contact.

This is not just about me or two others, this is about holding an entire broken system 
accountable. Please forward my request to Mr. Severe and I will be sharing this information 
with local copwatch and media outlets to let the public decide how this case should be treated 
and resolved.

Sincerely,
Kathryn D. Nilson
"Stoop"

------------------------------------------------------------------------------------------------
11 Dec 2009--Case reassessed and filed as a service complaint by Mary-Beth Baptista:
 
Hello Ms. Nilson 
 
I have attached my decision regarding the disposition of your complaint.  I have also pasted the 
letter below.  Please let me know if you have any comments or questions.
Sincerely, 
Mary-Beth Baptista

------------------

12/11/2009 
 
Kathryn Nilson  
PO Box 422533 
San Francisco CA 94142 

IPR Case Number: 2009-C-0313 

Dear Ms. Nilson:

On September 24, 2009, the Independent Police Review Division (IPR) received your 
complaint about the conduct of Portland Police Bureau (PPB) Officers Reister and Sims. 
Specifically, you said that on March 26, 2009, you and a friend witnessed a police interaction 
between Officers Reister and Sims and an African American man.  You said that when you 
attempted to advise the man of his rights, the officers retaliated against you and your friend and 
inappropriately cited you for Improper Position on a Highway and your friend for Interfering 
with a Police Officer.    



 
Your allegations against the two officers were dismissed by IPR because they were filed 
approximately six months after the incident date and determined to be untimely.  You were not 
satisfied with this decision, and requested in writing that your complaint be reviewed for 
reconsideration by an Assistant / Director who was not involved in making this decision.  
 
As the Director, I have reviewed your initial written complaint and subsequent communication 
between you and our office.  I also ordered and reviewed police reports associated with your 
case that were not part of the original case file.  Based on this review I have reconsidered the 
decision on two of the allegations in your case, added an allegation, and changed the dismissal 
reason for several allegations.
 
Specifically, I am referring the allegations that Officers Reister and Sims refused to give you 
their business cards when requested, and that Officers Reister and Sims failed to appear in 
court for your trial to the Internal Affairs Division to be handled as a Service Improvement 
Opportunity.  I will also refer an additional allegation that Officer Reister was discourteous to 
you and treated you in a rude manner during this incident.   
 
In a case where an Officer demonstrates service that is below Bureau expectations, a complaint 
may be handled as a Service Improvement Opportunity.  A supervisor will attempt to contact 
you to discuss your concerns.  The supervisor will discuss those concerns with the officer and 
may also review bureau policy, procedure and training relevant to your complaint for the 
purpose of service improvement.  Since a Service Improvement Opportunity is not an 
investigation, it will not result in discipline, but a record of your complaint will remain the 
Officer’s record.

 
IPR will not take further action on the allegations that Officers Reister and Sims inappropriately 
searched a man and treated him disrespectfully based on his race, and that Officer Reister hit 
your friend “Kim*” in the shoulder when she walked past him. These allegations are declined 
because those allegations involve a third party.  The individual that is the subject of the alleged 
misconduct has the responsibility to file the complaint.  
 
IPR does not have sufficient evidence to prove that the officers engaged in misconduct as to the 
allegations that Officers Reister and Sims retaliated against you and your friend when you 
attempted to advise the man of his rights, that Officer Reister lied about seeing you eating from 
a plate that was on the ground.  Therefore IPR will not take further action on those allegations. 
 

You may be called by a supervisor or by an IAD investigator for further information. IPR will 
monitor the handling of your case and will keep you informed.  If your contact information 
(address, phone, or e-mail) changes before the case is completed, it is important that you notify 
us as soon as possible.  We need accurate information so that we can notify you in a timely 
fashion how your complaint was handled.  

 
If you have any questions or concerns, please feel free to contact Investigator Hess at 
(503) 823-0146.



 
Sincerely,
  
Mary-Beth Baptista
Director

Mary-Beth Baptista, Director 
City of Portland/City Auditor 
Independent Police Review Division (IPR) 
1221 SW 4th Avenue, Room 320 
Portland, OR 97204-1900 

503-823-0146
 HYPERLINK "mailto:mary-beth.baptista@ci.portland.or.us" \n _blankmary-
beth.baptista@ci.portland.or.us

 HYPERLINK "http://www.portlandonline.com/auditor/ipr" \n 
_blankwww.portlandonline.com/auditor/ipr

----------------------------------------------------------------------------------------------
6 January 2010--Service Complaint status appealed by Stoop Nilsson (previously 
Kathryn D Nilson) to Mary-Beth Baptista:
 
Ms. Baptista,

Thank you for your reconsideration of this appeal. I am still very concerned about your 
findings, being that it seems the office does not seem to take serious the fact that officers 
harassed three citizens in a multiplicity of forms and then did not show up to court. I believe 
strongly that the officers deserve more than a slap on the wrist for these actions. Yes I 
appreciate your finding of the refusal to give business cards, rude behavior, and not showing 
up to court improper; however I also believe that for this case to be filed as a service complaint 
is definitely unacceptable.

Additionally I strongly disagree with your assertion that my complaints on behalf of Mr. 
Jones* and Ms. Johnson* are not sufficient for at least an investigation regarding our profiling, 
search, harassment, assault, and the officers later falsification of records. I was not an 
uninvolved citizen reading the newspaper and following up with a complaint based on my view 
of what justice should look like. I was present, aware, and involved in the scenario, observed 
the entirety of what happened, and followed up with all of the court proceedings to clear my 
record separately from the filing of this complaint. Additionally I have looked at the IPR's 
ordinance, and it defines a complaint as a "complaint by a citizen of alleged member 
misconduct,” and a complainant as "any person who files a complaint against an employee of 
the Portland Bureau." ( HYPERLINK "http://www.portlandonline.com/auditor/index.cfm?
c=28413" \n _blankhttp://www.portlandonline.com/auditor/index.cfm?c=28413 , sections 
3.21.020 G/H.)



 

Also, the fact that no one has once contacted me or any of the witnesses (I have current contact 
information for both Ms. Johnson* and Mr. Jones*) to interview and/or discuss any of the 
details of this case to my knowledge is deeply deeply concerning, and I think equally 
inexcusable to set specific serious aspects of a case aside when those most affected by these 
actions are supposedly outside the qualified definitions for legal support and defense solely 
because they were not the ones who filed the complaint.
 
This cannot be a true citizen complaint office if it does not take its job seriously when looking 
into officer misconduct, and makes excuses for not looking into serious allegations and 
following through in such a way that would help you come to a truly meaningful conclusion, 
i.e. involving citizens themselves rather than only relying on the evidence I submitted and the 
documents provided by the officers to come to your conclusions. Officer Reister made blatant 
false statements on the police report documenting in such a way that would lead any city 
official to believe he was in the right when in fact he actually lied multiple times. One serious 
example of one of his numerous lies is in paragraph 4 of the narrative when he wrote:
 
"She has trash in her hand, briskly walks right at me, causing me to lean back to get out of her 
way. She passes me approximately 10 feet, stops, then begins walking right back my direction. 
She passes in front of me in close proximity, and suddenly rears back her left leg, posting on 
her right, and cocks her left leg back at me as if to prepare to kick me. I again rear back to 
prepare for a kick...she returns to her backpack...then AGAIN BRISKLY WALKS 
DIRECTLY AT ME. She does not slow in momentum at all, and is coming right at me. I then 
am compelled to maintain my balance by redirecting her momentum with a slight push away 
from me. No force or impact, simply a redirection of momentum was applied."
 
No questions have been asked regarding what actually happened of either myself, Ms. 
Johnson*, or Mr. Jones* who all saw what happened, and the falsifying of information on the 
police report has not been addressed once by the IPR to my knowledge, even though it is a 
large part of the complaint I filed.

Regarding the lack of evidence for retaliation, please interview others to help you make an 
informed decision regarding this allegation. You will find additional information that will gel 
with my assertions, and help you hold an officer accountable for behaviors that are morally and 
lawfully unacceptable.

Lastly, have there been other citizen complaints regarding this or similar conduct in the police 
bureau? I know of one, that includes Officer Reister snatching a video camera from an activist 
and pushing a citizen. Does Officer Reister have a record in your office? Could this harassment 
be a widely used tactic that is undereported? If so, we must start somewhere to address and 
eradicate its existence. Put it on hold if you must, but please do not drop these important claims, 
otherwise we are talking about allowing officers with weapons and the authority of a city 
agency to continue patrolling our streets and abusing authority under the guise of protection 
and service. We cannot allow such a standard and precedent to be set when people are being 
punished for asserting rights and holding unconstitutional and abusive behaviors accountable.



I also wanted to let you know that I am not interested in speaking with any police supervisor 
should they try to contact me. I believe you are calling your police review board independent, 
and if this is the case, it should be dealt with outside the realms of the police bureau, not 
by members of the force themselves.
 
I would appreciate a confirmation that you received this appeal, and would also like to 
know how we can expect to go forward from here.
 
With Sincere Regards,
Stoop Nilsson

formerly Kathryn D Nilson 

----------------------------------------------------------------------------------------------
25 Jan 2010. Letter to the Citizens Review Committee regarding the IPR's handling of 
the case and requesting support and feedback (no response):

Good Day!

My name is Stoop Nilsson, previously known as Kathryn D Nilson. I am writing to the 
Citizens Review Committee after having little success with the Portland IPR Board regarding a 
complaint I filed against Portland Police officers for misconduct. I have sent information 
regarding this case to Commissioners' Dan Saltzman, Randy Leonard, the city auditor,LaVonne 
Griffin-Valade, as well as local media and copwatch groups with little success. Now I am 
contacting you being that I have not gotten what I believe is a fair and just hearing, and hoping 
that by sharing relevant information with your committee, I might get further in not only 
holding officers accountable, but also the so-called Independent Review Board as well, who 
seem to have forgotten their charge of holding officer's guilty of serious misconduct 
accountable. I would greatly appreciate it if your group would review the following information 
and let me know your thoughts as well as what kind of action can be taken outside of the 
formal IPR process being that it has not proven to be a successful or legitimate body for real 
and independent accountability within the PPB.

My main concerns can be found throughout the narrative and letters below, and are important 
for understanding the background of this case, however my letter of 6 January 2010, appealing 
the service complaint status sums up most of my concerns regarding the IPR's unwillingness to 
treat this complaint with the seriousness it deserves. Also, please find and utilize the opening 
TIMELINE OF EVENTS [not included here, but similar to timeline above which 
includes new information] below as a tool for clarification.

Understanding that your group is likely volunteer run as well as overburdened with other 
equally important matters, I realize it may not be possible to hear back from you immediately, 
however I would greatly appreciate a response at your earliest convenience, along with 
information regarding what to expect from a process through the CRC.



Thank you kindly for your time. Please feel free to contact me by email or phone with 
questions, if you need additional information, or for clarifications.

Sincerely,
Stoop Nilsson
415-678-8290 

---------------------------------------------------------------------------------------------------
1 Feb 2010—Response from Mary-Beth Baptista re: Service Complaint status appeal by 
Stoop Nilsson:

Hello Stoop

Thank you for your replies. I received this Jan. 6th email and subsequent emails sent on Jan. 
25th and Jan. 31st.   You are correct that I should have responded to you much sooner than 
this, I appreciate your patience.  This email had a lot of information for me to consider and to 
look into. 
 
Regarding your complaints on behalf of Mr. Jones* and Ms. Johnson*, you are correct that 
our ordinance gives IPR the power to take complaints from a person alleging member 
misconduct.  But it is also important to point you to our case handling protocols which give the 
Director the discretion to dismiss complaints for several reasons, including the ability to 
dismiss a third party complaint.  Therefore the Assistant/Director has the discretion to dismiss 
complaints filed on behalf of another community member.  The reason is that without the 
statement of the person who is the subject of the alleged misconduct, it is rare that there is 
sufficient evidence to prove that police misconduct occurred. 
 
I do agree with your point that you were not an uninvolved citizen and your witness account 
certainly makes your statement more valuable. However, because of the delay in filing your 
complaint combined with the lack of statements from the persons that were the subject of the 
alleged misconduct,  I do not have sufficient evidence to recommend an investigation in this 
case.   Your statement alone is not enough to meet the threshold standard of proof necessary to 
refer this case for an investigation.  
 
I would also like to address your concern regarding the lack of interviews done in this case.  I 
have reviewed multiple emails you have sent to IPR regarding this case and you requested that 
we communicate with you only by email and not by phone. And to that end, you wrote an 
extremely detailed account of the event and have sent several follow up emails to clarify and 
explain the incident from your perspective. We responded to you that your statement was 
complete and that we had no further questions.  Just to be clear, the reason that we did not 
interview you over the phone was to respect your wishes to communicate in writing.  
Regarding the other two involved citizens, neither filed a complaint or made any contact with 
our office within the proscribed time period for filing a complaint.  Further, IPR made efforts 
to get contact information for Mr.. Koonce and Ms. Johnson* to no avail. Mr. Jones* had no 



contact information on record and Ms. Johnson* was not the subscriber on the cellular phone 
number listed on the police report.
 
However, as I stated in my previous email / letter to you, your statements are sufficient to refer 
several allegations to the Bureau for a Service Improvement Opportunity.  Further, IPR does 
look at patterns of behavior and frequently notifies supervisors of concerning trends, even 
if the particular incident brought to our attention does not rise to the level of misconduct.  
 
In response to your latest email, I will be happy to let Sgt Holden and Oshtry know that you 
prefer to communicate with them via email and provide them your email address. 
 
Again, I recognize that there has been delay on IPR's part in getting back to you.  I am working 
diligently to improve our timeliness in our communication with citizens.  I have looked at the 
lack of timeliness in handling your complaint at times as my own Service Improvement 
Opportunity. 
 
Sincerely, 
Mary-Beth 

--------------------------------------------------------------------------------------------
8-26 Feb 2010. E-mail conversation between Sergeant Rich Austria and Stoop Nilsson 
re: officer follow-up to service complaint:

8 Feb 2010

Ms. Nilson,
I am Sergeant Rich Austria with the Portland Police Bureaus' Homicide, Assault Detail.  I am 
currently the supervisor for Officer Brian Sims and will be communicating with you on the 
complaint against Officer Sims from the 2009 incident where you initiated the complaint.  I 
apologize for the delay you are experiencing but I hope I can address any concerns you have 
with Officer Sims.  I will communicate with you by e-mail as per your request to Mary-Beth 
Baptista.  

 

I have read the complaint and it appears that although there were the two officers involved in 
this incident, Officer Sims seemed to have the lesser involved role in this incident.  I have read 
the complaints that were made against Officer Sims, specifically his failure to provide you with 
the proper business card upon request and his failure to appear in court for your trial.  I will be 
discussing these areas with him but I would like to know from you what you would like to 
know, what message you want given to Officer Sims, and your feelings on how you were 
treated.  In turn I will get back to you on the results of my discussion with Officer Sims.

 

Sgt. Rich Austria



Portland Police Bureau

503 823-0417

9 Feb 2010

Good Day Sergeant:

Thank you for emailing. I would have disagree with your assertion that Officer Sims was not 
as intentionally involved and/or invested in creating a difficult afternoon for the three of us. As 
we both know he refused to follow police policy when he did not give his business card, and 
that is a serious offense, especially when the purpose of that specific policy is to create a more 
open and friendly police/community relationship. When officers refuse to follow policy that 
leads to even greater barriers to trust and de-legitimatizes the services supposedly offered by a 
police bureau.

Additionally, for Officer Sims to sit by and do nothing to question/stop/interrupt or challenge 
the actions of his beat partner is just as serious as him doing these things himself. He also 
participated in harassment when he threatened to ticket us for sitting on a step after we gave 
Mr. Jones* information about his rights, when we were doing nothing but respectfully and 
lawfully observing their actions and giving a black man info about his rights. The harassment 
continued from there mostly by Officer Reister, but went far overboard when it comes to their 
job of protecting the community. Officer Sims could have encouraged his partner to leave/stop 
at any time,  He had many chances to encourage him to chill out, but never did. He basically 
allowed his partner to get wound up on his own--used the opportunity to play the role of  
"Good cop" in response and did nothing to defend us from his partners unacceptable 
behavior--retaliation, bullying, assault, ticketing, etc. Later Officer Sims even returned to the 
subject of our location and trespassing offenses, when neither of us were given tickets for 
trespassing.

Additionally he could have challenged the tickets as well as the falsities in the police report 
signed by Officer Reister which I am sure he played a part in writing. For them to do all of this 
and then not show up to court, leads me to believe that this is a regular occurrence in the 
community and used solely for the purpose of intimidation and harassment.

This incident caused both myself and Ms. Johnson* a significant amount of stress and 
inconvenience, in that we had to make plans to show up in court twice; I had to take time off 
work on both occasions, on top of the anxiety that came from thinking about meeting these 
officers in the street again and worrying about a possible criminal record. This all appearing to 
be only for the purpose of retaliating against us because we asserted our rights and shared them 
with another citizen who didn't seem to know he had any. To top it all off, the fact that it 
happened to myself and Ms. Johnson*--who carried all of her possessions in tow--makes me 
believe that her perceived economic status also played a part in the disparate treatment that 
occurred on 26 March 2009. This is not ok, and should be dealt with in an investigation, not as 



a service complaint.

Please let me know if you have additional questions or need clarifications.

Sincerely,
Stoop Nilsson 

26 Feb 2010

Stoop,
Thank you for your quick response and I apologize for my delayed response.  We have had a 
very busy last two weeks.  I have read your response and spoke to Officer Sims about your 
concerns.  I'll first tell you that Officer Sims is now a Detective in my unit and is no longer 
working in a uniform patrol function.  Additionally, it has been 15 years since I have worked in 
patrol, but I did spend 14 years as a patrol officer before moving on to investigations.  I'm 
providing this information to you because I want you to know that I understand the perception 
and expectations that the community has of police officers, and I understand the role a police 
officer has in making our community members feel secure and safe.  I will also tell you that I 
expect my detectives to know that their role is to build trust with the community and to ensure 
that we are doing everything to make them feel safe.  

 

When I spoke to Detective Sims about this incident I explained to him what I identified to be 
what caused this conflict and how this same situation could occur even as a Detective.  I also 
explained how these situations can be avoided and how I would expect him to respond in a 
similar situation.  I explained that members of our community often do things that they believe 
are for the right reasons, as do the police.  They have a perception and expectation of us that we 
will follow all the rules and laws when we conduct business, and we have a perception that the 
public should understand why we do things a certain way.  Where this turns in to conflict is 
when we don’t take the time to explain what we are doing, and we respond to the public with 
the mentality that “this is none of your business,” and you should already understand what we 
are doing and why we are doing it this way.  

 

Although you had many concerns about this incident I discussed with Detective Sims 
specifically how taking the time to explain and communicate can resolve conflict and 
misunderstanding.  I also explained that our perception of what the public should know we do 
and the public's’ perception of us can only be bridged through good communication.

 

I know it has been quite some time since this incident and I did not give you specific answers 
to your concerns, but specific answers will not prevent this from happening again.  I believe by 
discussing and addressing these issues with Detective Sims he understands how conflicts like 
this can be avoided and I believe he will resolve issues like this in his new position as a 
Detective.



 

Thank you again for your patience on this matter.

--------------------------------------------------------------------------------------------
27 Feb—3 Mar 2010—Email conversation between Mary-Beth Baptista and Stoop 
Nilsson re: service complaint process, email to the CRC, and my dissatisfaction:

27 Feb 2010

 Ms. Baptista:

Couple items and questions:

I heard from one of the sergeants (the one who oversees Officer Simms) by email, and I sent 
him a response which cc ed you on. Thank you for passing on my request to discuss the matter 
over email. I have not however heard from the other, Sergeant Hogen who oversees Officer 
Reister. Maybe you can let him know again that I have been awaiting his email. Also, I had 
sent an email to the CRC, and I am under the impression that the CRC mail goes through your 
office. I haven't heard from them, and because they are a separate agency, that addresses citizen 
complaints, I wanted to pursue them due to my dissatisfaction with the outcome of my IPR 
complaint and working through your office. Could you please let me know what is going on 
with that and the person I should specifically talk to and how to contact them? By the way, did 
anyone from the CRC even receive my email?

I am sorry that you have been unwilling to address the most important and serious aspects of 
the complaint. Sometimes acting politically correct is the right thing for keeping a job, but not 
the moral thing, and definitely not the thing to do if you want to build credibility with the 
community. I am very disappointed that you have chosen the former over the later and I have 
no problem going elsewhere to get things done if need be. Please do the right thing so that I can 
tell others in the community that they have an ally in  City Hall looking out for their best 
interests regarding police accountability.

Look forward to hearing from you.

Sincerely,
Stoop Nilsson 

p.s. what is the current official status of my complaint?

3 March 2010

Hello Stoop
 



I had an email exchange with the Sgt. Hogan who oversees Officer Reister on February 12.  
He received my email explaining that you wish to be contacted by email and stated that he 
would make contact with you via email.  I will follow up with him.  I will also follow up with 
the Chair of the CRC to ensure that your emails have been forwarded to him from the general 
CRC account to his personal email account.  
 
The official status of your complaint is that it is still open, pending memos from the Bureau 
detailing to us their efforts to address the allegations I referred to them as Service Improvement 
Opportunities.  When I receive their memos, I will send a closing letter to you. 
 
Please let me know if you have any comments or questions.  
Mary-Beth 

--------------------------------------------------------------------------------------------
9 Mar—26 April 2010—Email exchange between Sergeant Hogan and Stoop Nilsson re: 
officer follow-up to service complaint:

9 Mar 2010

Dear Ms. Nilson,
 
Please allow me to introduce myself.  I am Sergeant Hogan and am a Portland Police Bureau 
supervisor assigned to the patrol division of downtown's  Central Precinct.
 
I have received your service complaint concerning Ofc. Reister and an encounter you had with 
him March 26, 2009 in the area of NW 4th and Couch.  Mary-Beth Baptista, of 
the Independent Police Review Committee, asked that I contact you via e-mail to let you know 
that I have read your original complaint and have already spoken with Ofc. Reister about 
several specific issues you raised regarding his behavior during the incident.  Although I have 
left several messages for you on your cell phone in order to speak with you directly concerning 
this matter, Ms. Baptista has recently informed me that you only wish to communicate via e-
mail.
 
The specific issues Ms. Baptista asked me to cover with Ofc. Reister included:
 
   1. Ofc. Reister's refusal to provide his business card to you in a timely manner (CONDUCT)
   2. Ofc. Reister's failure to appear in court on the citation he issued you (PROCEDURE)
   3. Ofc. Reister's rude conduct during the incident (CONDUCT)
 
With regards to the incident in general, I told Ofc. Reister after having read your complaint that 
it was my impression the majority of the matter could have been avoided by simply providing 
you with a business card at the earliest, safe opportunity.
 
Concerning the specific issues listed above, I asked Ofc. Reister why he did not provide you 



with a business card at the earliest, safe opportunity.  His response was that he did not want to 
divide his attention between you and the person he had stopped as that could pose a safety risk 
if the stopped subject were to flee, fight etc.  He also said he wanted to talk with you about the 
stop and his reason for the contact so that you might better understand how the situation 
unfolded.
 
I told Ofc. Reister that he chose to divide his attention during the stop by engaging you and 
ordering you to clean up trash that you said was not yours.  I believe a better way to 
have handled this would have been to temporarily ignore your initial questions until he was 
done with his contact and had time to address you, or have another police unit come by to deal 
with your concerns.  In hind sight, Ofc. Reister admitted that he should have done that.
 
With regard to Ofc. Reister's second point of wanting to provide you with an explanation of the 
stop, I pointed out that this forced you to remain at the location waiting for his card.  This 
obviously lessened the chance that you would be willing to be receptive to any explanation of 
the contact that Ofc. Reister wanted to give.  While part of our job should be to explain our 
actions to concerned citizens in an effort to educate and help foster trust, a person should not be 
forced to wait for that explanation when they wouldn't otherwise want to.  I told Ofc. Reister 
that a better way to handle this situation in the future would be to simply provide a business 
card at the earliest, safe opportunity and let the person know you would like to talk about the 
contact and answer any questions when the stop is complete.  Had this happened, the decision 
to wait around to speak with the officer would have been yours and, had you chosen to wait, 
his message might have been better received.  Ofc. Reister said he had not thought of that and 
would do that in the future.
 
Ofc. Reister and I spoke about his failure to appear in court on the citation he issued you.  I told 
him that his failure to appear only served to reinforce your perception that the reason for the 
citation was punitive and not corrective.  He said he understood but that was not his intent.  
Ofc. Reister understands the Police Bureau policy regarding the requirement of appearing in 
court.  
 
Lastly we spoke of the overall contact and your perception that he acted rudely towards you.  
He said he was not trying to be rude but that he admitted he was direct with his tone of voice, 
especially when he told you to step back up on the sidewalk and out of the street.  Ofc. Reister 
and I talked about the fact that much of the way we provide service to the community is 
through communication.  I told him that it was evident from your complaint that you didn't feel 
you received adequate service and that some of that perception came from the manner in which 
he communicated.
 
In summary let me say that I have read your initial IPR complaint and subsequent e-mails in 
full.  I understand you are still very angry about how you feel you were treated.  I believe that, 
after talking with Ofc. Reister about the above listed issues, he would have handled the 
situation differently.  That may not make you feel any better about resolving this complaint but 
it is important for you to know that complaints such as yours are taken seriously within the 
Bureau and the Police Bureau expects it's personnel to learn, and improve as a result of the 
counseling that comes from them.  I believe Ofc. Reister understands how he could have 



improved his service towards you and how this situation might have been avoided altogether.
 
Please feel free to e-mail me at :   HYPERLINK "mailto:Khogan@portlandpolice.org" \n 
_blankKhogan@portlandpolice.org or call me at (503) 823-2100 if you have any questions or 
concerns about this issue.
 
Respectfully,
 
Sgt. Hogan
Portland Police Bureau
Central Precinct
(503) 823-2100

21 April 2010

Good Day Sergent Hogan,

Thanks for getting back to me about your contact with Officer Reister in relationship to the 
service complaint that was produced through my IPR engagement. I apologize for the delay in 
responding to your email, but I have been extraordinarily busy, as I am sure you can 
understand.

I had a couple comments and requests related to your discussion with Officer Reister. You are 
right, I don't feel like this has been taken care of in the manner in which I would have preferred. 
Being that I am out of state and trying to move on and transition into a new life, job and living 
situation and stabilize it has not been easy to keep track of this case, follow-up, and hold the 
IPR and officers accountable in the way I would have liked to. I am also dissatisfied with the 
service complaint outcome found to be sufficient by the IPR. Any independent board that refers 
me to engage with the body that I am making a complaint against, cannot be an independent 
review board at all.

I am choosing to discuss this with you, because it seems this is my sole opportunity to give 
you information that will hopefully be used to have a further discussion with your officer and 
create a file and paper trail so that if it is found that your officer does any of these things again 
he will have a documented history. Its sad to me that this only led to a discussion and no 
discipline.

As my complaint made very clear, Officer Reister aggressively pushed Ms. Johnson*. I 
understand this was not found to be a part of the service complaint, which to me is astounding. 
I also am very angry that Officer Reister was not disciplined for including false information in 
the police report where he stated that she lunged at him twice in an aggressive manner along 
with extreme detail to make it appear as though his physical contact was only for purposes of 
defending himself, when that was not even close to the reality of what happened. Did you 
discuss his physical assault of Ms. Johnson* as well as the absurd claims made in the police 
report regarding the "so-called" assaults by Ms. Johnson* when you met? To me it is 



ludicrous for him to say he used self defense, when HE ALONE had been the aggressor. I 
would encourage you to have this conversation regardless of what the IPR found, being that 
they dismissed that part due to not receiving a complaint from the person who was assaulted. 
This to me is absolutely unacceptable.
 
I was also wondering what were the reasons Officer Reister gave for missing court, not only 
once, but twice in relationship to the same case? He obviously knows he is supposed to show 
up, but why didn't he show up for either one of our appearances. We both did twice. I'm 
frustrated because I have seen this tactic used by Portland Police before to harass residents in 
the community that are deemed unworthy of deserving the same rights and respect as all other 
citizens. This gives them free reign to do whatever they want in the street without ever having 
to defend their actions in court, while at the same time creating hardships and additional 
stress for people who are often already struggling with barriers to living the life that is said to 
be deserved by ALL members of our nation according to the Constitution.
 
Given these two above points, I am still unclear as to why this was handled as a service 
complaint and not fully investigated, being that physical violence and failure to appear are clear 
violations of directives that could lead to discipline. I wonder if you have asked the IPR folks 
why this is the case if you are so concerned with your Officers' conduct and how they are 
really held accountable. Their reason to me was not acceptable, and would not be found to be 
acceptable by the general public if they were given an opportunity to peer in and be involved in 
this process.

Lastly, there are and were plenty of other details that I could chip into here, but I no longer have 
the time and/or energy to again bring up stuff that has continuously been ignored and dismissed 
without any good reason. Honestly at this point in the game, I need to be moving on, however 
being that this was important for me to see through I cannot do so without feeling like I have 
done the absolute best I could to really push the envelope on how this accountability system 
works. Unfortunately my findings are not good news for the people of Portland who might 
need an ally in the future if ever they were to have a run-in with police that--God have mercy--
could end up meaning someones life because an Officer just kept getting away with misconduct 
due to there not being any substantial punitive repercussions or demerits when serious 
misconduct happens (which I believe is the reality in this case). 
 
The IPR system is seriously flawed, and I would encourage you as a leader within the bureau 
who purports to care about the conduct of your Officers' and the public's perception of the 
agency to work for greater real accountability within the PPB so that things never have to come 
to this point. Although this is an idealistic hope, it unfortunately may not be realistic, 
therefore when the accountability system that is in place fails to do its job, remain independent, 
and does not take it's charge to thoroughly investigate misconduct seriously, we must act to 
change things. There are plenty of other very serious cases being dealt with in Portland at the 
moment and I am grateful that Randy Leonard has done some work to hopefully make the IPR 
system a place where accountability and change might actually be possible in light of these 
recent atrocities of violence within the PPB.

I look forward to hearing your response. I would appreciate that a copy of this, my initial 



complaint and all other communications with and between the IPR, myself, and Officer Reister 
be placed in his file. I would also request that you challenge the IPR to take a second look at 
this complaint before they decide to close it. That would make me have a little more confidence 
and faith in what you have shared with me. Thank you for your time,

Sincerely,
Stoop Nilsson

26 April 2010

Ms. Nilson,
 
I know you have been in contact with IPR and several other folks regarding this service issue.  
I have spoken with Ms. Baptista from IPR.  This complaint and the ensuing service 
improvement counseling session with Ofc. Reister that resulted from the investigation has been 
added to Ofc. Reister's personnel file as are all service complaints.  
 
The City's policy with regards to discipline on these types of complaints is progressive in 
nature.  In other words, if an officer continues to have documented instance of poor or 
unacceptable performance, discipline becomes more severe.  With that in mind, although you 
may not feel that this matter has been resolved to your satisfaction, there is value in the 
investigative process  in that if improvement in the officer's service is not seen, the complaint 
lays the foundation for more serious consequences with subsequent performance issues.
 
This complaint has been investigated and addressed with Ofc. Reister.  Your complaint is 
closed.  
 
Thank you for brining this matter to the attention of the Bureau and allowing us an opportunity 
to improve our service to the community.
 
Sincerely,
 
Sgt. Hogan
Portland Police Bureau
Central Precinct

---------------------------------------------------------------------------------------------------
12-14 May 2010—Final e-mail exchange between Ms. Baptista and myself requesting 
status of case. Case closure letter attached--dated 16 April 2010, but never seen before 
13 May 2010:

12 May 2010

My case closed? & new address 



I never saw official notice. I heard from the officer and also got an email from the Auditor 
requesting feedback, but nothing from your office. Did I miss something? Also here's my new 
address: 254 Montana St. San Francisco, CA 94112.
 
Stoop Nilsson

13 May 2010

Hello Stoop
I have attached the closing letter in your case that I emailed to you on April 16, 2010.  I did not 
receive a bounce back, but my apologies if for some reason it did not go through.  Please let me 
know if you have any further questions.  
Thank you, Mary-Beth

Case closure letter (attached to above email):

4/16/2010  

Kathryn Nilson 

< HYPERLINK "mailto:stoop.poetry@gmail.com" \n _blankstoop.poetry@gmail.com> 

Re: IPR No. 2009-C-0313 

Dear Ms. Nilson: 

On 9/24/2009, the Independent Police Review Division (IPR) received your complaint about 
the conduct of Portland Police Bureau Officers Brian Sims and Dane Reister.  The Captain of 
the Police Bureau's Internal Affairs Division approved the handling of your complaint as a 
service improvement opportunity for the officer (sometimes called a “service complaint”). 

This letter is to inform you that the service complaint process was completed by Sergeant Rich 
Austria and Sergeant Kevin Hogan on March 29, 2010.  You advised IPR that you preferred 
that all contact with you be via email, rather than by phone. Therefore both Sergants contacted 
you by email to discuss your complaint and your concerns about officers Sims and Reister.   
Both Sergants also reported that they spoke with the officers regarding your concerns, and then 
emailed you regarding those conversations.  I have reviewed all of the email exchanges related 
to your complaint.  

Additionally, both Sergants reported your concerns to their Commander and the Assistant 
Chief, and provided a copy of that report to IPR.   Each Sergeant detailed their discussions with 
the involved officers and their responses.  Specifically, Sgt. Austria reported that he discussed 
with Officer Sims how he could have de-escalated his interaction with you and taking the time 
to better communicate with you and your associates may have promoted better understanding 
and may have avoided or resolved the conflict.  Sgt. Hogan discussed with Officer Reister the 
importance of building community trust by acting in a positive and professional manner, and 
discussed how failing to provide a business card and failing to appear in court is not in keeping 
with those values. Both Sergants reported that they believe that the Officers learned from this 



particular incident so that better service will be given in the future. 

A service improvement opportunity allows supervisors to hear concerns about their officers 
and to help them improve their services.  It also provides an opportunity for you to learn about 
the Police Bureau's policies, training, and expectations for its officers.  The record of an 
officer’s service complaint remains available to supervisors and managers for three years. If an 
officer accumulates multiple service complaints or other performance deficiencies, supervisors 
can initiate a formal "Employee Behavioral Review."  

Thank you for bringing your concerns to our attention.  I hope the IPR has been of some 
assistance in resolving your concerns relating to the level of service provided by the Portland 
Police Bureau. Further, copies of the email exchanges between you and IPR have been 
forwarded to the Chair of the Citizen Review Committee (CRC) per your request.  
 

If you have any questions, please feel free to call my office at (503) 823-0146. 

Sincerely, 
Mary-Beth Baptista

Director

13 May 2010

Ms Baptista:
Thank you for sending this. This is the first time I have seen this letter. I guess it didn't 
transmit on the 16th. As I have mentioned before I have not be satisfied with the services 
rendered by IPR and don't believe IPR can call itself Independent. I look forward to continuing 
working to make this system better because I have had the opportunity to document very 
clearly how the system is not not working. I appreciate you sending our exchanges to the 
CRC however without knowing how they can get involved or what the process looks like I am 
left in the dark. I have already contacted them, but never heard from them, so it doesn't seem as 
though they can be a helpful body. If you have more information that will help me understand 
the process and how they might be able to get involved to help I would greatly appreciate it.
 
Thank you kindly,
Stoop Nilsson

14 May 2010

Stoop 
Thank you for your message.  I have all of your emails and intend to provide your entire file to 
the Chair of the CRC for his review - perhaps he can provide some feed back on how IPR may 
have improved their service to you.  
 
Appreciate your attention. 
Mary-Beth




